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The Project

A Canberra Hospital Master Plan is 
being developed to guide the future 
physical  development of the ACT’s 
largest and busiest hospital. 
The Master Plan will guide the 
development of the campus over 
the next 20 years and provide a 
planning framework about how the 
campus can change into the future 
to best support our growing and 
changing population. 
The Master Plan will ensure future 
changes make the campus 
welcoming and usable for patients 
and staff.
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Phase 1 participation 
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• twelve community pop-up events 

• seven Community Council events 

• more than 465 participants across the events

• direct feedback via email and stakeholder meetings from 31 individuals and groups

• we heard from over 530 individuals and representative groups in total

• more than 890 pieces of feedback from community and stakeholder groups 

• more than 4520 views of YourSay content 

• 2800 households received our flyer in a letterbox drop 

• near neighbours to the hospital received door knock visits.



What we heard and learnt in Phase 1  

Phase 2 consultation reflects themes from Phase 1: 

Car parking around the campus

How to improve access, accessibility 
and connectivity within and between 
buildings

Public and staff amenities,
such as cafes and waiting areas

Clinical service upgrades



What we heard and learnt in Phase 1 (ctd)  

Phase 2 consultation reflects themes from Phase 1: 

Safety, security and OH&S in and 
around the hospital the campus

Outdoor areas including green spaces 
and children’s play areas

Territory wide health services

High quality staff attraction and 
retention

Phase 1 consultation Listening Report will be on the YourSay 
page



Phase 2 consultation approach 

• Consultation will include more than 19 engagement events, 
including pop-ups, drop-ins and Community Council 
meetings.

• We will be releasing two options on YourSay for comment

• feedback on the options will inform the final Master Plan

• particularly interested in feedback on 

– car and bike parking

– open space

– access, accessibility and connectivity

– other 



Engagement events – Pop-ups and Drop-ins 

Event type Proposed Location 

Drop-in Belconnen Community Centre

Pop-up Belconnen Fresh Food Markets

Pop - up South Point Mall, Tuggeranong

Drop-in Tuggeranong Library

Drop-in St James Uniting Church

Pop-up Garran shops

Drop-in Griffith Neighbourhood Centre

Drop-in Gungahlin Library

Pop-up Riverside Plaza, Queanbeyan

Pop-up Cooleman Court, Weston

Pop-up Denman Village

Drop-in Civic Mezzanine (ACT library)



How to provide your feedback

• When Phase 2 consultation opens you will be 
able to provide feedback on two draft Master 
Plan options.

• Attend a pop-up or drop-in around the ACT.

• Provide feedback on the options at  
https://www.yoursay.act.gov.au/canberra-
hospital-master-plan

• Send us an email at 
CanberraHospitalMasterPlan@act.gov.au

https://www.yoursay.act.gov.au/canberra-hospital-master-plan
mailto:CanberraHospitalMasterPlan@act.gov.au


Thank you

Thank you!


